iOS Enrolment Guide

iOS Version: 16.2 | Microsoft Infune | Example Device: Apple iPhone 11

Note: This device guide is based on the above listed device and operating system version, steps may differ for different
device or operating system versions.

Different steps may appear during the device setup depending on what has been configured by your Systems
Administrator

The enrolment process will take approximately between 15 to 30 minutes

Prerequisites

Email Address: This is your Corporate email address
Network Password: This is your network password used to log into internal corporate systems
Connectivity: You will need an active 3G/4G/5G or Wi-Fi connection

Battery: Ensure your device has been charged and has at least 50% of battery remaining to complete the enrolment.
It is Recommended that your device is connected to your charger if possible.
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Enrol your device to Microsoft Infune

Select Your Country
English | or Region

AR

New Zealand
FRhxX

More Countries and Regions

B&E

Afghanistan
Espaiiol

Aland Islands
Frangais

Albania
Deutsch

Algeria
Pycckui

American Samoa

Portugués
Andorra

Italiano
Angola

Step 1 Step 2

Select your preferred
language

Select your country

@ mobile mentor

Written and
Spoken Languages
The following languages are commonly used in

your region. You can set up your iPhone to use
these settings, or customise them individually.

@ Preferred Languages
English
Keyboards

U Dictation

Quick Start

Bring your current iPhone or iPad near this
iPhone to sign in and set up.

If your other iPhone or iPad doesn’t show
options for setting up this iPhone, make sure it's
running iOS 11 or later, and has Bluetooth
turned on. You can also set up this iPhone
manually.

Customise Settings

Set Up Manually

Step 3 Step 4

Select Set Up Manually Select Continue
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Choose a
Wi-Fi Network

Step 5

Connect to a Wi-Fi
network

Note: If you run into issues
on WiFi, select Continue
Without Wi-Fi fo use Mobile
Data



Enrol your device to Microsoft Infune

< Back Choose a Wi-Fi Network

Continue without Wi-Fi?
You need a network connection to set
up iCloud and other services.

Continue Use Wi-Fi

Choose Another Network

Continue Without Wi-Fi

Step 6

{3

Remote Management

Enrolling in remote management will allow this
iPhone to be managed by:

Mobile Mentor New Zealand Limited
Remote management includes the ability to
restrict functionality, install apps, manage the
backup of data, and monitor internet traffic
and some device settings.

Learn more about remote management

Step 7

Cancel Remote Management

B® Microsoft

Sign in
Email, phone, or Skype

No account? Create one!

Can't access your account?

Q Sign-in options

Step 8

Cancel Remote Management

<« @mobile-mentor.com

Enter password

Configuring iPhone

Installing configuration from “Mobile Mentor
New Zealand Limited”

Password

Forgot my password

Use an app instead

Step 9 Step 10

If using Mobile Dataq, Select Next Enter your corporate Enter your Password then  Wait while your iPhone is
select Continue Email Address then select Sign in configured
otherwise Skip to Step 7 select Next
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Enrol your device to Microsoft Infune

Create a Passcode ‘ Create a Passcode Location Services

A passcode protects your data and is used to Re-enter your passcode. Location Services allows Maps and other apps
unlock iPhone. and services like Find My to gather and use
data indicating your approximate location.

Passcode Options Welcome tO iphone

About Location Services & Privacy...

Enable Location Services

Disable Location Services

Swipe up to get started

Step 11 Step 12 Step 13 Step 14 Step 15
Enter a 6 digit passcode Re-enter the 6 digit Select Enable Location Swipe up to continue Open the Comp Portal
passcode Services app

Note: Apps may take a
couple of minutes to install
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Enrol your device to Microsoft Infune

9:41

Cancel
Microsoft Intune
B= Microsoft

Sign in

Email or phone

Can't access your account?

Q Sign-in options

Terms of use  Privacy & cookies

Step 16

Enter your corporate
Email Address then
select Next

w mobile mentor

9:41 9:41

< Comp Portal

Cancel \ M

< Authenticator

Mobile Mentor

<« @mobile-mentor.com

Get notified so you don't

lose access
Enter password

Password ‘

Forgot my password

We'll send important notifications to your device
when action is needed so you can keep accessing
work resources.

You can turn this off later in app settings.

Use an app instead

Step 17 Step 18

Enter your Password Select Ok

then select Sign in
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9:41

< Authenticator

M

Mobile Mentor

Get notified so you don't
lose access

»

We'll send important notifications to your device
when action is needed so vou can keep accessing

“Comp Portal” Would Like to
Send You Notifications
Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Yo Js.

Don’t Allow Allow

Step 19

Select Allow

9:41

< Authenticator

mw

Mobile Mentor

Set up Mobile Mentor access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

(@ Get your device managed
|

(@ Checking device settings

Learn more

Begin

Postpone

Step 20

Select Begin



Enrol your device to Microsoft Infune

all T =)

Mobile Mentor

Set up Mobile Mentor access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

@ Get your device managed

(@ Checking device settings

Learn more

Postpone

Step 21

Wait while your device
becomes managed,
then select Continue

Checking device settings

We are checking whether your device meets
Mobile Mentor compliance and security policies
This may take a few minutes

Step 22

Wait while your device
settings are checked

Note: Follow any
instructions provided if
your device does not
meet company security

policy
@ mobile mentor

Mobile Mentor

You're all set!

You should now have access to your email,
devices, Wi-Fi, and apps for work.

@ Get your device managed

|
@ Checking device settings

Learn more

Step 23

Select Done
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Featured apps View all

G 6

Microsoft 365 Microsoft Microsoft
(Office) Authenticator Outlook

Recently published View all apps

e Microsoft Teams
Microsoft Corporation

Microsoft Outlook

Microsoft Corporatior

Adobe Acrobat Reader: Edit PDF
»u; Adobe Inc

Enrolment Complete!




