iOS DEP Enrolment Guide

iOS Version: 14.2 | Infune Company Portal | Example Device: Apple iPhone 7

Note: This device guide is based on the above listed device and operating system version, steps may differ for different device or
operating system versions.

The enrolment process will take approximately between 15 to 45 minutes

Prerequisites

Email Address: This is your work email address

Network Credentials: This is your network username and password used to log into internal corporate systems
Passcode: You will need to know your current passcode on your mobile device

Connectivity: You willneed an active 3G/4G or Wi-Fi connection

Battery: Ensure your device has been charged and has at least 50% of battery remaining to complete the enrolment
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English
[ 232204
b5 Lie
B#¥:E
Espaiiol
Frangais
Deutsch
Pycckuin

Press home to open N
@ Portugués

Step 1 Step 2

Select Your Country
or Region

New Zealand

Afghanistan
Aland Islands
Albania

Algeria

Step 3

No Service &

< Back

Quick Start

Bring your current iPhone or iPad near this
iPhone to sign in and set up.

If your other iPhone or iPad doesn’t show

options for setting up this iPhone, make

sure it's running iOS 11 or later, and has

Bluetooth turned on. You can also set up
this iPhone manually.

Set Up Manually

Step 4

@

Written and
Spoken Languages

The following languages are commonly
used in your region. You can set up your
iPhone to use these settings, or customise
them individually.

Preferred Languages
Keyboards

Customise Settings

Step 5

Press the Home button Select English Select New Zealand Select Set Up Manually Select Continue
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41 AM

Choose a

Appearance
Wi-Fi Network

Select a light or dark appearance and see

i : how i0S adjusts depending on which one
Remote Location Services

you choose.
Location Services allows Maps and other
Management apps and services like Find My to gather
and use data indicating your approximate

will automatically configure your iPhone. location.

Welcome to iPhone

What does Remote Management do?

Remote management enables the
administrator of
| to set up email and network
accounts, install and configure apps, and
manage this iPhone’s settings.

\bout Remote Management

Disable Location Services

Step 6 Step 7 Step 8 Step ¢ Step 10

Select Next to use Select Next Select Enable Location Select Continue Select Get Started
Mobile Data OR select Services

an available Wi-Fi
network to connect to
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all & 100% -

Cancel

Microsoft Intune

&S Microsoft
Sign in
Enter password
Email or phone

Password
Can't access your account?

Company Portal

: Forgot my password
Sign in from another device GOL MY W

“

Microsoft privacy & cookies

Terms of use  Privacy & cookies ... Terms of use  Privacy & cookies ...

Step 11 Step 12 Step 13 Step 14 Step 15

Swipe to the left to Open Comp Portal app Select Sign in Enter your corporate Enter your password

display further apps email address and and select Sign in
select Next
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100% .

Check device settings

Microsoft Intune

Set up your device to access your email, Set up your device to access your email,
devices, Wi-Fi, and apps for work. devices, Wi-Fi, and apps for work.

Get your device managed @ Get your device managed

Enter code [
Check device settings Check device settings

[ We texted your phone +XX
XXXXXXX85. Please enter the code to
sign in.

Code

Having trouble? Sign in another way

Terms of use  Privacy & cookies ...

Step 16 Step 17 Step 18 Step 19 Step 20

Enter your verification Please wait Select Begin Select Continue Please wait
code and select Verify
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You're all set!

You should now have access to your email,

devices, Wi-Fi, and apps for work.

@ Get your device managed

|
@ Check device settings

Step 21

Select Done

@ mobile mentor

Get notified so you don't
lose access

&

We'll send important notifications to your
device when action is needed so you can
keep accessing work resources.

You can turn this off later in app settings.

Step 22

Select OK

Get notified so you don't
lose access

F

“Comp Portal” Would Like to
Send You Notifications
We Notifications may include alerts, ur
de  sounds and icon badges. These can be :@n
configured in Settings.

Yo 3s.
Don't Allow Allow

Step 23

Select Allow
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Featured apps

7\

:]

Microsoft Microsoft Office
Authenticator

Recently published

@

m LinkedIn: Network & Job Finder

Step 24

Press the home button
fo return to the home
screen.

Completed!

If you require further
support, please
contact
support@mobile-

mentor.com
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