MacOS Intune Enrolment Guide

OS Version: MacOS Mojave (10.14) | Intune | Example Device: MacBook Air

Note: This device guide is based on the above listed device and operating system version, steps may differ for different device or
operating system versions.

Refer to support.mobile-mentor.com for detailed support arficles.

The enrolment process will take approximately between 15 to 45 minutes

Prerequisites
Operating System: Your device must be running at minimum MacOS Sierra (10.12)
Email Address: This is your company email address

Credentials: You will need your company username and network password

Connectivity: You willneed a Wi-Fi connection
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http://support.mobile-mentor.com/
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Do you want to allow downloads on
“officecdn.microsoft.com"?

You can change which websites can download files in
Websites Preferences.

Cancel  Allow
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Step 1

Go to https://go.microsoft.com/fwlink/2linkid=853070
then select Allow

& Finder File Edt View Go Window Help

@ Ardrop  assignment ZFFAE2.. 1538433690037 cs

'@ CompanyPortal_2.10.201000-installer.pkg
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Step 2

Open the Finder app and select
Downloads then open the
CompanyPortal Installer .pkg file
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14/05/2018 3t 11:58 AM

42bytes SV Dacus
207M8  Instalie.ad
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https://go.microsoft.com/fwlink/?linkid=853070

“TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE
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Print. Save... GoBack Continue
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Step 3 Step 4

Select Continuve Select Continue
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frodustion Select the disk where you want to installthe Intune
% Company Portal software.

Installing this software requires 60.2 MB of space.

You have chosen to install this software on the disk
“Macintosh HD".

for unless

1 so, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE
TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE

uE ABo: TeATIAN

Print... Save.. | GoBack Continue

T L) RSB0 SRl @A

090 uRe | BeL mErooge

Step 5 Step 6

Select Agree Select Continue
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r\ Installer is trying to install new software.

‘This will take 60.2 MB of space on your computer. Enter your password to alow this.

B8 Desktop « Licence Click Installto perform a standard installation of this software
HD*

o Usemame: Mobile Mentor
[ Documents |, pestination Select on the disk "Macintosh
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Step 7 Step 8

Select Install Enter your computer password then
select Install Software
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Step 9

Select Close

w mobile mentor
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The installation was successful.

The software was installed.
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& Finder File Edit View Go Window Help

Step 10

Open the Finder app and select
Applications then open the

. e MAetcdon
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© App store
@ Apple Configurator 2
“

Company Portal app
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Microsoft Intune

".'.
& B Microsoft

Sign in

[Email or phone

Company Portal

and keep them secure.

Can't access your account?

Signin from another device

[
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Step 11 Step 12

Select Signin Enter your company
email address then
select Next
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Microsoft Intune

« matthew.melligan@mobile-mentor.com
Enter password

Ppassword

Forgot my password
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Step 13

Enter your company
password then select
Sign in
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Microsoft Intune

matthew.melligan@mobile-mentor.com
Approve sign in request

@ We've sent a notification to your mobile
device. Please open the Microsoft
Authenticator app to respond.

Having trouble?(Sign n ancther v
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Step 14

Approve MFA request

Note: If Multi-Factor
Authentication isn't
required, skip to Step 15
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Set up Mobile Mentor access

Set up your device to access your email, devices, Wi-Fi, and apps for work.
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‘What can Mobile Mentor see or do when | enroll my device?

o a

Your organization can't: Your organization can:
.  seral number, and
+ Open your emails, contacts, or calendar operating system
o Rt o s + See the names of apps youve nstalied
+ Review your documents SRRy Youe docd by e
+ Reset lost or stolen device to
factory settings.
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Step 15 Step 16

Select Begin Select Continue

m mobile mentor Copyright © 2020 Mobile Mentor
Page 9




[ T 0%} Wed 1118AM Q. [ T 0%} Wed 1118AM Q.

Install management profile
B oo e

2. Select Install a Instructions L = 2. Select Install and follow th
3. Come back to Company Portal. 3. Come back to Company B

Learn more Learn more

Step 17 Step 18

Select Download profile Select Install
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Profies
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M: Profile © Management Profile
2. Select Install and follow th Mobile Mentor Limited Varified Mobile Mentor Limited Varified
3. Come back to Company P

o0 Install this profile to get access to your
company apps.
signed 10SProfileSigning.manage.microsoft.com
Learn more Feceived 9/12/2020 at 11:18 AM

griicn Install this profile to get access to your
company apps.

1 10SProfileSigning.manage.microsoft.com

1 9/12/2020 at 11418 AM

fignts Erase all data on this computer

fignts Erase all data on this computer

Cancel

' Installing...
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Step 19 Step 20

Select Install Enter computer
password then select
OK
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Q Search

. Management Profile
Install managemen Mobile Mentor Limited Verified

ptian Install this profile to get access to your
company apps.
2. Select Install and follow th Suned 10SProfileSigning. manage. microsoft.co
m
3. Come back to Company B netoted 12/2020 9t T510 AM You're all set!
You should now have access to your emal, devices, Wi-Fi, and apps for work.

Learn more

Query security information
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Step 21 Completed!

Select the red x to
close the Profiles
window.
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