iOS Enrolment Guide

iOS Version: 14.1 | Workspace ONE | Intelligent Hub: 20.09.0 | Example Device: Apple iPhone 7

Note: This device guide is based on the above listed device and operating system version, steps may differ for different device or
operating system versions.

Based on your company's mobility requirements, enrolling your device will allow you to access corporate apps, and/or receive email,
contacts and calendars.

The enrolment process will take approximately between 10 to 25 minutes

Prerequisites

Email Address: This is your work email address
Network Credentials: This is your network username and password used to log into internal corporate systems.
Connectivity: You will need an active 3G/4G or Wi-Fi connection

Battery: Ensure your device has been charged and has at least 50% of battery remaining to complete the enrolment
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Step 1 Step 2 Step 3 Step 4 Step 5
Open the App Store Select Search Select the search bar Enter Intelligent Hub Select GET
app the top of the screen then select search

Note: If Intelligent Hub
has been installed
previously GET will be
replaced by a Cloud
icon

w mOb”e mentor Copyright © 2020 Mobile Mentor

Page 2




NoSIM & 1:28 PM V15% ¢

2 Intelligent hub © Cancel

V Edit PDF & Fill Form p...

pdf Kk Ky

Intelligent Hub
0

LA 8 &)

Step 6

Select OPEN

w mobile mentor
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Email Address or Server

Step 7

Enter your company
email address then
select Next
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Organization Group

Step 8

Select the appropriate
group then select Next
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Step ¢

Enter your company
Username and
Password then select
Next

NoSIM &

Is this your personal device?

A personal device is one that you own,
pay for, and use outside of work.

“

Step 10

Select No



Dedicated or shared device?
Is this device dedicated to you or will it

be shared with other users?

No SIM &

Decline

Q@
Terms and Conditions

I understand that the BYOD program is OPT IN, only
approved devices may be included, | own the device
and am responsible for the insurance, repair or
replacement that may be required. | accept that all
items of this policy apply to all devices whether
company o personally owned.

| understand that the company will provide a mobile
plan based on my role and usage requirements. |
understand any costs above this plan are deemed
personal usage and will be deductible from my
salary/wage payment each month.

I agree to follow common courtesy and ensure that any
mobile device used to conduct business be utilised
appropriately, responsibly and ethically in the
workplace.

1 agree not to use any mobile device for any prohibited,
unlawdul, offensive, piracy, abusive, threatening or

No SIM 7

We value your privacy

‘We don't collect We may collect

Messages
Keep text messages private

Personal Email
All of your own accounts are private.

Personal Photos
We do not store nor have access to

your photos.

)

“Hub" Would Like to Send
You Notifications

. Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

e Don't Allow Allow

Personal Email
All of your own accounts are private.

Personal Photos
We do not store nor have access to
your photos.
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AA & mdm.mobile-mentor.co.nz

Profile download in progress

This wabsio & tryng to download a
configuration profile. Do you want &
allgw This?

Step 11 Step 12 Step 13 Step 14 Step 15

Select Gotit, let's
continue

Select Dedicated Select Accept Select Allow Select Allow
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AA & mdm.mobile-mentor.co.nz

a Cancel Install Profile Install Installing Profile
Settings

Q Searcl

. Workspace Services Workspace Services
A € Workspace
. Apple ID, ICloud, Media & Purchases :

mdm.mobile-mentor.co.nz Signed by mdm.mabile-mentor.co.nz
Verified + Verified v

Description Device Management profile to manage and Description ng:i:: Managen;\enl p:afi\e:a T :nd
" ; : activate access to work applications an:
Profile Downloaded g activate access to work applications and Z
Tap | sally. e et W i Finish Setting Up Your iPhone services on your device: services on your device.
P! Review the profile in Settings app if Y 2 gUp (1] v
you want to install it.

15 Device Enrolment Challenge Contains Device Enrolment Challenge
Profile Downloaded
Close

More Details More Details

Aeroplane Mode

Remove Downloaded Profile Remove Downloaded Profile
Wi-Fi Mobile Mentor Gue:

Bluetooth

Install

o Cancel
Notifications

Step 16 Step 17 Step 18 Step 19 Step 20

Select Close then press Open the Settings app
the home button (or

swipe up, depending
on your device)

Select Profile Select Install

Select Install
Downloaded
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Cancel Warning Install

MOBILE DEVICE MANAGEMENT

Installing this profile will allow the
administrator at “https:/fmdm.mobile-
mentor.co.nz/DeviceServices/AppleMDM/
Processor.aspx?
deviceld=0790c276-2e53-44de-8786-
d00d4940ef48" to remotely manage your
iPhone.

The administrator may collect personal data,
add/remove accounts and restrictions, install,

manage and list apps, and remotely erase data

on your iPhone.

Step 21

Select Install

w mobile mentor

2:37 PM

Warning Install

MOBILE DEVICE MANAGEMENT

Installing this profile will allow the
administrator at “https://mdm.mobile-
mentor.co.nz/DeviceServices/AppleMDM/
Processor.aspx?
deviceld=0790c276-2e53-44de-8786-

d00d:
iPhon Remote Management

Do you trust this profile's source to
enrol your iPhone into remote
The a management? ata,

add/re stall,
mana » data
on you

Cancel

Step 22

Select Trust

Profile Installed

Device Manager

mdm.mobile-mentor.co.nz
Verified v

Device Management profile to manage and
activate access to work applications and
services on your device.

Mabile Device Management
Certificate

More Details

Step 23

Select Done then press
the home button (or
swipe up, depending
on your device)
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Open the Hub app

Allow “Hub" to use
your location?

The policy set by your workplace
enables this app to collect your
location only while it is open or in the
background. Your location may be
used to automatically grant access to
additional work resources or find your
device if lost or stolen.

< Precise: On

Allow Once
Allow While Using App

Don't Allow

Step 25

Select Allow While
Using App
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Privacy

Q

P

Your privacy matters.VMware Workspace
ONE collects information to provide secure
access to your work data and applications.
Below you will find an overview of data
collected by Workspace ONE and Hub to
provide optimal performance, security and
support. For information about how your
company handles information collected by
Workspace ONE, please contact your
company.

For information regarding the data VMware
collects in connection with your use of this
application for product improvement and
other analytics purposes, see the Trust &

| understand

Step 26

Select | understand

w mobile mentor
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Data sharing
‘Want an even better app experience?

Help us improve and develop new app
features and functionality that will make you
even more productive.

We would like to collect information about
your usage of our app to better understand
how users interact with our apps and how
we can improve the app experience. We
analyze this usage data in the aggregate
and not in any way that identifies you. If you
change your mind, you can change this
setting at any time.

For information about how VMware handles
your usage data if you elect to share this
data with VMware, visit https://
www.ymware.com/help/privacy.html.

| agree

Not now

Step 27

Select | agree

Completed!

If you require further support,
please contact
support@mobile-mentor.com
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