iOS Enrolment Guide

iOS Version: 13.6 | Mobilelron Core | Mobilelron: 12.3.1 | Example Device: Apple iPhone 7

Note: This device guide is based on the above listed device and operating system version, steps may differ for different device or
operating system versions.

Based on your company's mobility requirements, enrolling your device will allow you to access corporate apps, and/or receive email,
contacts and calendars.

The enrolment process will take approximately between 10 to 25 minutes

Prerequisites

Email Address: This is your work email address
Network Credentials: This is your network username and password used to log into internal corporate systems.
Connectivity: You will need an active 3G/4G or Wi-Fi connection

Battery: Ensure your device has been charged and has at least 50% of battery remaining to complete the enrolment
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Quick Start

Bring your current iPhone or iPad near this
iPhone to sign in and set up.

If your other iPhone or iPad doesn’t show

options for setting up this iPhone, make

sure it's running iOS 11 or later, and has

Bluetooth turned on. You can also set up
this iPhone manually.

Set Up Manually

Step 4

Select Set up Manually

@

Written and
Spoken Languages
The following languages are commonly
used in your region. You can set up your

iPhone to use these settings, or customise
them individually.

Preferred Languages
Keyboards

[ ST

Customise Settings

Step 5

Select Continue



Choose a
Wi-Fi Network

Choose Another Network

[ 8
Data & Privacy

This icon appears when an Apple feature asks
to use your personal information.

You won't see this with every feature since
Apple collects this information only when
needed to enable features, secure our services
or personalise your experience.

Apple believes privacy is a fundamental human
right, so every Apple product is designed to
minimise the collection and use of your data,
use on-device processing whenever possible

and provide transparency and control over your

information.

Remote
Management

will automatically configure your iPhone.

What does Remote Management do?

Remote management enables the
administrator of '
to set up email and network

Remote
Management

Please enter your credentials to
authenticate your device,

Username

Password

Keep Your iPhone

Up-to-Date

Get the latest features, security and
improvements by updating iOS
automatically.

You will receive a notification before
updates are installed, and can choose
other options in Settings.

accounts, install and configure apps, and gw e r t y u I

manage this iPhone’s settings.
About Remote Management... a s d f g h ] k |

Learn More 123 space @ . return

Install Updates Manually

Step 6 Step 7 Step 8 Step ¢ Step 10

Select Next to use Select Continue Select Next Enter your Network Select Continue

Mobile Data OR select Username and
an available Wi-Fi Password then select

network to connect to Next

w mobile mentor
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iMessage
& FaceTime

People can contact you on all your devices
with iMessage and FaceTime, using your
phone number or email addresses.

The number of this iPhone will be sent to
Apple to set up iMessage and FaceTime.

°
[ 3
See how your data is managed

Not Now

Step 11

Select Continue

w mobile mentor
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Location Services

Location Services allows Maps and other

apps and services like Find My to gather

and use data indicating your approximate
location.

About Location Services and Privacy...

Enable Location Services

Disable Location Services

Step 12

Enter your Network
Username and
Password then select
Next

a

3h7m

8h am sh2rm 2n44m

Screen Time

Get a weekly report with insights about
your screen time and set time limits for
apps you want to manage. You can also
use screen time on children’s devices and
set up parental controls.

Set Up Later in Settings

Step 13

Select Continue
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Welcome to iPhone

Step 14

Select Get Started

Step 15

Swipe to the left to
display other apps



NoSIM = 216 PM

“@00

D FaceTime @) Calendar Photos

D>

&> Mail Clock D Maps &> Weather

You must set an iPhone unlock
passcode within 59 minutes.

! Passcode Requirement

Change Now

E Later

Settings

Step 16

Select Change Now
(Prompt may take a
couple of minutes to
appear)

w mobile mentor

NoSiM = 2116 PM

“B00

Q> FaceTime G Calendar Photos

New Passcode
Enter 7 or more characters.

Continue
Emergency Call

> Podcasts PV Health

Step 17

Create a new
passcode then select
Continue

Note: Required
passcode length may
vary

NoSIM = 4:20 PM

D"

> FaceTime ¢ Calendar Photos Came

Set Passcode

Emergency Call

<D Podcasts PTV Health

Step 18

Re-enter the passcode,

then select Set
Passcode.
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12:13 PM
Find My Shortcuts  iTunes Store

@~

Contacts Watch Utilities

Step 19

Open Mobilelron app

10:30 AM

Mobile@Work

“Mobilelron” Would Like to
Send You Notifications
Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

Powered by '4 mobileiron &

Step 20

Select Allow



Allow “Mobilelron” to access
your location?
Your location is needed for your IT
administrator to find your device if
itis lost or stolen.

Only While Using the App
Always Allow

Don't Allow

MM mobile

mentor

Step 21 Completed!

Select Always Allow If you require further support,
please contact
support@mobile-mentor.com
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